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FCC Mail Room 

Enclosed is Form 481 with data for year 2013 corresponding to Puerto Rico 
Telephone Company, Inc., Study Area Codes 633200,633201,639006. This filing is 
made in accordance with 54.313 / 54.422 Data Collection Form Instructions. 

Any questions regarding this matter should be directed to the undersigned at 
(787) 706-6578. 

Cordially yours, 

..Jna..J:u.p ~ 
Inabel Gonza1ez u 

--·- -------·---

Regulatory Accounting Division, Tariffs and Cost Separations 
P. o. Box 360998 San Juan, PR 00936-o998 



<010> Study Area Code 639006 

<015> Study Area Name PUERTO RICO TELEPHONE COMPANY D/B/A VERIZON wrnBefiftmHt N<fQlij~lilC~f;l 
<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person Identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified In data line <030> 

<100> Service Quality Improvement Reporting 

2015 

Jnabel Gonzalez 

7877066580 ext. 

igonzale@claropr .cOl'll 

<200> Outage Reporting (voice .. ) ___ _ 

<210> I ./ ij<-check box if no outages to report 

u -1 2014 

FCC Mail Aoom 

(ch•dc bo• whtfl comp/•t.) 

1.,.,--;-.... ,~ {complete ottoched worksheet} 

(complete ottochttl work.sheet} 

::: o::~'::·:.:: ::~.~ T' I • I 

I [l====~liliiilliiiliiii 
l•ttach d.script1w d~um.,.;1 

./ 
<320> Unfulfilled Service Requests (bro;a.:.d:.ba:.n;..:d.:..l __ l::o=====::!....-----------. 

<330> Detail on Attempts (broadband) I I ~ 
~--...,..---.--:--..------------------ (ottathd.scriptlvtdot'1ment) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> 

<420> 
<430> 
<440> 

Fixed lo.o 
Mobile ~6=5=-=o============= Number of Complaints per 1,000 customers (broadband 
Fixed o.o 

<450> Mobile L4_9_3_.~o _____ _.,.... 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 

I .,, ... ~.,. .... (check to indicote certiflcotion} 

{attached descriptive document} 

<600> F,;.u::n.:.:c:,,t .:.:io;,;,n.:.:a::.:li""'-tv .:.;in;.E:::m= e::..rl!.11;•e:::n::.:lCV::z..;S::i::.:tu::a::t::.:iO::n.:.:s;._ _____________ .,. {check to Ind/co" ttrliflcatl«JJ 
639006pr610 . pdf 

Vottached descrlpfi~ document} 

<610> 

<700> Company Price Offerings (voice) (compleuattachedwarluheetJ 

<710> Company Price Offerings (broadband) fcompltt•ottodledworluheetJ 

<800> Operating Companies and Affiliates (campl•t• attachedworhh•etl 

<900> Tribal Land Offerings (Y/N)? Q @ {if yes, comp/<teattachedwwksheet} 

<1000> Voice Services Rate Comparability (<heck ta indicate certification} 

<1010> .. I _________ --..-----------I '--~-· 
<1100> Terrestrial Backhaul (Y/N)? @ Q flfnatdlttktalndtcotecertificationJ 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(comp/<t• attached worlcshe.t} 

(camp/tie attached worlcshttt} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Corriers affiliated with Price Cap Local Exchange Carriers 
<2000> (<heck to Indicate certiftcotlon} 

<2005> (complete attached worhh•et) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(ch<dc ta lndicoi. urtiflcatlon} 

(camp/<t• attached warlcshttt} 

./ ./ 

./ 

./ II ./ 

./ II ./ 

./ II 

--"--1._I -"-... 

Page 1 



(100) Service QualltY Improvement R8porting 
Data Collection Form • 

<010> Study Area Code 639006 

FCC Form 481 

OMB Contro l No. 3060-0986/0MB Control No. 3060-0819 

Julv2013 

<015> Study Area Name Pl1ER'l'O RICO TBLBPHONB COMPAN'l D/B/A VERIZON W1RBLBSS PUERTO RICO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardin£ this data Imlbel Gonzalez ~ 
<035> Contact Telephone Number - Number of person identified in data line <030> 7877066580 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> igonzaletclaropr .com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) •s 
'iear plan" filed with the FCC? 

(yes/ no) ® 
('t'~s/ no) 00 

<112> 

If your answer to line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. ' --·····-- J Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 
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(200) SeMce Oui.te Repoftlnt (Voice) 

~ Colectlon Form 

<010> Study Area Code 639006 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No~ 3060-0819 
Jul'(.2013 

Page 3 

<OlS> Study Area Name PUERTO RICO TELEPHONE COMPANY D/B/A VERIZON WIRELESS PUERTO RI CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Inabel Gonzalez ~ 

<035> Contact Telephone Number - Number of person Identi fied in data line <030> 7877066580 ext. 

<039> Contact Email Address- Email Address of person Identified in data fine <030> igonzaletelaropr .COlll 

<220> - ~-- -- -- - -- ~ - - <f> 

HORS Did This Outace 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 

Number Date Time Date nme Customers Affected Total Number of Affeaed Description (Check Study Areas Service Outage Preventative 

Customers IYes/ No) all that annlv) (Yes/ No) Resolution Procedures 

~ 
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<010> Study Area Code 639006 

<OlS> Study Area Name Pl1BR'l'O RICO TBLBPllONE CO.'IPANY D/8/A Vl!RIZ<»I IURBLBSS PUBRTO RICO 

<020> ProB"am Year 201s 

<030> Contact Name · Person USAC should contact regarding this data xnabel Gonzelez ~ 

<03S> Contact Telephone Number · Number of person Identified in data line <030> 78 77066580 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> i~on,,aldclar<>1>r .com 

<701> Residential Local Service Charge Effective Date 1 /1/2014 

<702> Single State-wide Residential Local Service Charge 19 . 99 

<703> ~;fu ~~;.!! '.~~!t~·d. · .. ·~~..,~~~-~~.-~~~-.~ -"~~~~~~1J .. i~ . ~· ~~~.-~_-::~i: ~ -~-~~.·~ ~;~~~,~/tSJ~:~~ rii.111_.,{~ ?:~~~ .. :.~~~ .,·~{'~~.z~~Yr~~··i~ '"· , :~1.:~~~it~~ 
Residential Local Mandatory Extended Area 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State SUbsctlber Line Charge State Universal Service Fee Service Charge Total oer line Rates and Fee 

<?3>'-
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Pages 

<010> Study Area Code 639006 

<015> Study Area Name PIJER'l'O RICO 'l'ELBPHONB COMPANY 0/8/A VERIZON WIRELESS PIJERro RICO 

<020> Program Year 2015 

<030> Contact Name - P~on USAC should contact regarding this data Inabel Gonzalez ~ 
<035> Contact Telephcme Number - Number of person identified in data line <030> 7877066580 exc. 

<039> Contact Email Address - Email Address of person Identified In data line <030> igonzaleiclaropr .cOCI 

<711> ~ .. "', :_,~;,· " .. . > ... 1;:~!. ~ :~,!·1 ~ :;~~·;~-:· .... ~.~-' .. ~~~ :I"i.-.w:f..."~~ ':;''... w;._ • • '~rJl-.~1 i~" I;_. '} .. ~~!~ ·~~.~ 
. .. ' 

·:·~., ~~,:::J;i~.t(:~~\· 1~: •• ~ , . .. 
~i~~ ·: - -~~~:rt: •• ·.J-

Br01dband Service - Usage Allowance 
State Regulated DownlOld Speed Broadband Setvlce - Usace Allowance Action Taken When 

State Exchanre (ILEC) Residential Rate Fees Total Rate and Fees (Mbps I Uoload Saeed (Mbos) IGBI Umlt Reached ls11l11ct I 

r'>-- -~--
_ .... 

- - - -. 
'"''"'' l'\.....,I IV"V"" 

--------------------====----~, 

Pages 
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<010> Study Area Code 639006 

<015> Study Area Name ruBRro JUco T£LBPHo~u~iMPANY_J}[BLA__V"....lll2-0H lfiRELBSS Pl'"""° R•CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this_dat~ Inabel Gonnlez ...J!Mn__ 

<035> Contact Telep~o_n_e Numbe_r_-_lll_umber of person Identified in data line <030> 7877066580 e xt. 

<039> Contact Email Address · Email Address of person ldentlf]_ed in_ data line <030> 1gonzale8claropr .com 

<810> Reeoi-tlng Carner Puerto Rico Telephone COJl\pany, Inc. 

<811> Holding C_o_mp_~ny Telecomunicaclones de Puerto Rico. Inc . 

<812> Operating C001Qarl'f 

<813> ~ ''.~&:;;1,:~.S:i;~"t! 1:!• ~•~tm~:· .. :.::-~~·'s:v<B·1 1·11f.i,~.:·:~l;>' '.l'.1:~~ :&·0it1:'Z0''.:"~,~- :ir;-;;:,~.\l-~..:.;;:,~;:;'i};t~~~-k.1m~; ... "1;·. :··~'..!~· 
Affiliates SAC Doing Business As Company or Brand Designation 

-- t>ee an 1cnea worKsn1 !0t --

~ ---r ~ - ~ 
-. 

Page6 
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; ~~; . : ::.::: ij0'~Sf ~·':.. .'.~~ :~~r~~~~!~':J't.~~.- .. 11~t · · .·~i~~1 -:2~·;:~zl:1~J,' . ·:'..~~t 
<010> Study Area Code 639006 

<015> Study Area Name l'UEl\'l'O RICO TELEPHONE COMPANY D/B/A \1'£RIZON WIRSJ.ESS PllER'l'O RICO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact reBardin& this data Inabel Gonzalez ~ 

<035> Contact Telephone Number - Number of person identified in data line <030> 7877066580 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> ioonzaletclaropr. com 

<910> Tribal tand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Triba.I 
community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes, No, 

NA) 

Name of Attached Document 
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Page 8 

~;.:,.· ·. :f. ·. ····· ... = ; ~~? t'~::fi~ .~t:·~,:~ ~;~:,j·:·~:~I;,~ -~ ~§,:§i~·Jr:'§~ .~~.·~";t~~·~:: ~ 
<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313{G) 

D 

639006 

PVERTO RICO TELEPHONE c<lHPllNY DID/ A VERIZON WIRELESS PVERTO RICO 

2015 

Inabel Gonzalez ~ 

7877066580 ext . 

iR_onzale@claropr .cos 

c;> 
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µ,.~--- ·i~:;f ~~;G.:::~1~·':;' 3t: ·.: :~~~ .. 1::;.~~:;~:s·;:.:.c~~:~;;t::l~~;;·~;~~~~;~-~s::;~·J.~li~ 
<010> Study Area Code 639006 

<015> Study Area Name PUBRTO RICO Tl!L£PHONB COMPANY D/B/A VERIZON WIRELESS PUERTO RICO 

<020> Program Year 20H 

<030> Contact Name • Person USAC should contact regarding!hi~ data rnabel conzaaz ~ 

<035> Contact Telephone Number· Number of person identified in data line <030> 7877066580 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> i~onzaletclaropr .com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I moo''""'~' I 

<1220> Link to Public Website HTTP 

•please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant t o 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Im 

[bZJ 

rn 

Name of Attached Document 
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' ' ' .''.. . . ·: -< . ' -:. : ' -~:. -" - "~ :;: : - -- ,, -'.-~~: -::~ J,_f ;~·:· ~ £> }~~:-~ '. ~~~:~' -<:.i 
<010> Study Area Code 639006 

<015> Stud}IA1ealf_ame P!)'!!ll'J'O RICO 'l'ELEl'H()t!B~PANY D/8/A VERIZON !!IRBLBSS PQB!l'l'O RICO 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data Inabel Gonzalez_ __ --~ 

<035> Contact Telephone Number - Number of person identified in data line <030> 7877066580 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> ioon%ale8clnopi:- .com 

CHECK the boxes below to note compllence IS • ~lplent of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support IS set forth In 47 CFR § 54.313(b),(c),(d),(e) the Information reported on m is form and In me documents attached below Is accurate. c---?-"< - · 

<2010> 

<2011> 

<20U> 
<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification (47 CFR § 54.313(b)(l)} 

3rd Year Certification (47 CFR § 54.313(b)(2)} 

Price C8p Carrier Receiving Frozen Support Certlflcatlon {47 CFR § 54.312(a)} 

2013 Frozen Support Cert.lflcatlon 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price cap Carrier Connect America ICC Support {47 CFR § 54313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reportlnc (47 CFR § 54313(e)} 

3rd year Broadband Service Certification 

Sth year Broadband Service Certification 

Interim Progress Certlficat.lon 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor inst itutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document List ing Required Information 

Page 10 



<010> Study Area Code 2J900_~ 

<015> Study Area Name PUERTO RI CO TELEPHONE COMPANY 0/8/A \l!IBIZON WIREJ,!lSS !?UBR'l'Q RI CO 
<020> Pr~ __ 101-S 
<030> Contact Name · Person USAC should contact regarding this data l nabe! Gonzale z ~ 
<035> Contact Telephone Number· _N~m-~r of i>erson identified in data line <030> 7-877 066580 ex._t , 
<039> Contact Email Address . Email Address of person identified in data line <030> ioonz.al~8claroor . c om. 

CHECX the boxes bel-to note compiilnce on Its five year setvfce qwolity pilln (pursu1nt to 47 CfR § 54.202(1)) 1nd, for prlv1tely held carriers, ensuring complllnct wtth the flnancill 1tportlnc requirements set forth In 47 
CFR § 54.313(1)(2).1 further certify that the information reported on this form and In the documents ettlChed below is accurate. 

(3010) Proeress Rlport on 5 Year Plan 
Milestone C.rtiflcatlon {47 CFR § 54.313(f)(l)(fl) I . . . I 

Name of Attached Document liStin8 Required Information 

( ) 
Please check this box to confinm that the attached document(s). on line 3012 conlains the requi red infonmation pursuant to 

3011 § 54.313 (fX1 )(ii). the carrier shall provide the number, names, and addresses of community anchor institutions to which began 
p!Ollidlng access 10 broadband service in the preceding calendar year. D 

(3012) Community Anchor Institutions {47 CFR § 54.313(1)(1)(11)) 

(3013) Is your company• Privately Held ROR carrier (47 CFR § 54.313(1)(2)) 
(3014) If yes, does your company file the RUS annual report 

I . . . rn I 
Nome ofAtiO<hO<I Di>cumeiiflfsting Requirea m~~~::n 8 8 

Please check these boxes to confinm ltlat the attached document(s), on line 3017, contains the required infonmation pursuant to§ 54.313(1)(2) compliance requi res: 

(301$) Electronic copy orthelr annual RU5 report.$ (Operating Report for ID 
Ttlecommuniutions 8orrowers) 

(3016) Oocument(s) for Balan~ Sheet, Income Stalemenl and Statemenl of Cash ioA,;,;o;,;.ws;;;.. ________________ ..==:....---
(3017) If the response ts yes on line 30141 attach youreompan(s RUS annual 

report and a11 required documentatk>n 

{3018) If the re-spon~ is no on line 3014, Is your company audited? 

If the response is yes on line 3018, plei.se e:heck the boxes bek>wto 
conftrm your submission, on line 3026 pursuant to§ 54.313{1)(2), contains 

Name of AttiC ocument listing Required information 00 
(Yes/No) . ' 

{3019} l ither a copy of their audited financial statement; or (2) a financlal report tn a format comparable to RUS Operating Rep<>rt for Tetecommuntcations D 
{3020) Document(s) for Balance Sheet, Income S1alement and s 1a1ement of Cash Flows 0 
{3021} Management letter issued by the independent certified public accountant that performed the company's financial audit. D 

If the response ts no on Hne 3018, please check tht boxe.s below 
to confirm your submission, on line 3026 pursuant to§ 54.313(f)(2), 
contains: 

(3022) Copy of their flnanclal statement which has bffn S<Jbject to review by an 
independtnt eertlfred public accOYntant; or 2} a financial repe>rt in a 
format comparable to RUS Operating Report for lelecommun5c:atlons 

D 
Borrowers, 

{3023) Underlying information subjected to a review by an Independent ce1tifled D 
~- D {3024) Underlying information subjected to an officer celtWIGatlon. ID 

{3025) Document(s) for Balance Sheel, Income Stalement and Slatemenl of ~ash Flows , 

{3026) Attoch the wort<sh .. t listing required Information 

Nome-orAtt.eh<dDOcumeiifITstliig Required Information 

c~ 
,,, 
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" ' .,, ____ ,,_,, ... --··------------------------------------------------

Pace 12 

<010> Study Area Code 639006 

<015> Study Area Name PUERTO RICO TELEPHONE COMPANY D/8/A VERIZON WIRELESS PUERTO RICO 

<020> Pr ram Year 2015 

<030> Contact Name - Person USAC should contact reprding this data Inabel Gonzalez 

<035> Contact Telephone Number · Number of person identified in data line <030> 7877066580 ext. 

<039> Contact Email Address · Emili Address of person identified In data line <030> igonzeleiclaropr .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Rec.lplents 

I certify that I am an officer of me reportlns carrier, my responsibilities lndude ensurlna the accuracy of the annual reportlnc requirements for universal service support 
edplents; and, to the best of my knowlqe. lhe lnfomtatlon reported on this form and In any attachmen 

CBRTif'IBD ONLINE O..te 06/30/2014 

Printed name of Authorized Officer: JUAN ZARPJ\N 

1tle or position of Authorized Officer: CONTROLLER 

elephone number of Authorized Officer: 7877926052 

tudy Area Code of Reportin Carrier: 639006 

Persons wUlfully maldn1 false •~tomonu on this form can be punished by fine or forlolturo under tho Communlcat.iom Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
underlitlo 18 of tho United StltH Code, 18U.S.C.§1001. 

Pia• 12 



.... .. ·-·-·------------ ----------------- ------- -

P1ge 13 

<010> Stud Area Code 639006 

<015> Study Ar11 Name PUERTO RICO TSLBPHONB COMPANY D/B/A VERIZON WIRELESS PUERTO RICO 

<020> Pr ram Year 2015 

<030> Conta<:t Name· Person USAC should contact reprdlrc this data Inabel Gonzalez 

<035> Contxt Tel9f)hone Number· Number of person identified in dota line <030> 7877 066580 ext. 

<039> Contxt Emai Address· Email Address of person Identified in data fine <030> igonzaleiclar opr. COlll 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I cer1lfy thet (Mime of Agent) ls llUll!orlzed to tubmlt Ille lnfomwtion NPOf18d on behalf of Ille repor11ng center. I 
mo cer1lty thet I am en olllcer of the repor11ng CUTier; ""I responslbilillM Include - ring Ille ecancy of Ille annuel elm reporllng r9q11I~ provklecl to Ille llUlhortzed 
•gent; end, to Ille bMt of my knowledge, .,. reports end datll provklecl lo .,. eutllori2ed egenl Is eccul'9te. 

Name of Autt>orlttd A2ent: 

Name of Re portliw Curler: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Title°' poJltlon of Authofl1td Officer: 

Telephon. number of Authorltecl Officer: 

Stuclv Arn Code of Re""'""" Carrier: filln& Due Dato for this form: 

Person• wilfully mo~ false statomtnts on tll!s form can be puni$hod by fine or forfekure under the Communlutions Act of 1934, 47 U.S.C. §§ 502, S03(b), or nne 0t imp<isonmtnt 
under Title 18 of tht United Stites Code. 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to FHe Annual Reports for CAF or LI Recl pients on Behalf of Reportins carrier 

I, as agent for tile repo<ttng carrlef, certify tllat I am autllortzed to submit tlle ennual reports for un.lversal service suppott rectiMnts on behaH of tile reporting carrier; I havt prO'Aded 
~data roporttd herein based on data provldtd by tilt reporting came<; and, to the best of my knowled&t, the Information roported herein Is accurate. · 

Name of Rt"""i"" Carrier: 

Name of Autnorlitd A2ent or Emni.w-e of AHnt: 

~lure of Authorized Airent or Employtt of Allont: O.te: 

~rintecl name of Autt>orlred Aa:ent or Emolov9e of Airent 

tl"itle or position of Aulho<lied Alrent or Emn"'-e of Alrtnt 

ITeleDhone number of Authori1ed Aonont or EmnltwH. of Airent: 

Study Areo Code of Repertlng carrier: Flllna Due Date for this form: / r Persons willfully makillg false stotements on t~ls form can be puniohed by flne orforftltur;under the Communications Act of 1934, 47 U.S.C. §§ ~~~-S~~(b)~ or fine or lmprl..;~mtnt undtrm;; l 
18 of tht United States Code, 18 U.S.C. § 1001. 
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Attachments 



<010> Study Area Code 639006 

<015> Study Area Name PUERTO RICO TELEPHONE COMPl\NY D/B/A VERIZON WIRELESS PUERTO RICO 

<020> Program Year 2015 

<030> Contact Name - Per$on USAC should <X>l'ltact regarding this data lnabel Gon:ale>: ~ 

<035> Contact Tele!>h00e Number- Number of person Identified in data line <030> 7877066580 ext. 

<039> Contact Email Address - Email Address of person ldentifled in data li11e <030> igon:a~ .. claropr. cooa 

<711> 
.. ..~- ... . . ·~: .... ""_,- :. . ~ .... ~':.: .. .,-.) . -;...,...;- .. ~r'. ... 

,;- :-~~v~~~~··~ : ~ "?f~:: ,- l.'l~: (, ·.• 
'' 

~· ... ., _ ·~ '' ~:··; . ::...~·' .... ~·~. I'~,. ~~~~-1:.:~r~: ."':: . 
- • ' ~:hlf •• ·:\ 

State Exchange (ILEC) Resldentlal State Regul1ted Total Rates Broadband Service -~roadband Service usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbp s (GB) Action Taken 

(Mbps) When limit Reached {select) 

PR PRTC 19. 99 0.0 19. 99 3000 . 0 3000 .o 2.0 
Blocking TrafHc 

PR 
PRTC 

24. 99 0.0 24.99 3000.0 3000 .o 4 . 0 
Blocking TrafHc 

PR 
PRTC 

34.99 o.o 34.99 3000. 0 3000.0 6.0 
Blocking Trattl.c 

PR 
PR'l'C 

44.99 o.o 44.9'1 3000.0 3000.0 10.0 
BlocHng Trattlc 

PR 
PR'l'C 

59.'19 0.0 59.99 4000.0 4000.0 
Blocklng Traffic 

15.0 

PR PRTC 
79.99 0.0 79.99 4000. 0 4000.0 20.0 

Blocking Traffic 

PR 
PRTC 

99 . 99 o.o 99 . 99 4000 . 0 4000 . 0 30.0 
Blocking Traffic 

./"' -
I 
'- "?" 



.... 

<010> Studr Area Code 639006 

<015> Study Area Name POBRTO R.I CO TEl.BPHONB COMPANY D/ 8 / A VERI ZON WIRELESS PUERTO RICO 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Inabel GonU>le~~ 

<035> Contact Telep_h()ne ~umber · Number of person identified in data line <030> 7877066580 ex t . 

<039> Contact Email Address· Email Address of person identified in data line <030> igon•aletcl a ropr .com 

<810> Reporting Carrier Puerto Ri co Telephone CO!!\r;>any, Inc . 

<811> Holding Co1T1pany 'Tlelecomunicaciones de Puerto Rico . Inc . 

<812> Operating Co_rn_l)_al'ly 

<813> ii!:l·· 1~· I~~~::; ~it,".'~ ~iJ;t' ;?1":· ~~~·:.: .. : .. ~-g~:~9f'..i:-~~J.'tl ·:~::·3'.l i'::i'.:.~:~r.L.~·~' ~·B•;.r.~ . . i.:~·~·;·. ~;~;,_~ T~'i!:l'llf~~..i..JWt:.:. -~~. · 
Affiliates SAC Doing Business As Company or Brand Designation 

Tracfone Wireless, Inc. 633009 Tracfone 

(_ 
....__,_ 


